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“By the vi

signed Withr:;: gf the Memorandum of the Understanding,

No, 1&3), Res réemal Insurance Company Ltd. (Respondent

Administrator %on ent No. 2 is nominated as the Third Party

Insurance Com Or arranging to process the claims of the
pany

as per the te iti -
by Respondent no, | & ; " rms and conditions laid down

foelt %o
02 B I AT 7 RrRee aww @ Aj1—6 ¥ forar T & fr 9
w TRA B Fom B Raiw 27-3-2020 T oRard) / it g1 do wom B
TR B ¥ SMavs TwRW SUeE 7 awd O @ R PRed 6l
ST B R A T ot | R wo—2 @ wrarmER @ fRed W @ 417
98 ¥ forar T urn e @ -
“7. That the Respondent No.2 humbly submits that the
Complainant has entered into the contract with Respondent No.
1&3. The Insurance contract is between the insured and
Respondent no. 1&3 i.e. The Oriental Insurance Co. Ltd. As

Respondent No. 2 is just a third party administrator who acts on

the basis of policy entered between Complainant and the
Respondent No. 1&3.

8. It is submitted that the claimant has entered in to
contract/Mediclaim policy with Respondent No. 1&3 and not with
the Answering Respondent. It is further submitted that the
answering Respondent no 2 is just a third party administrator who
act as a facilitator for the processing of the claims as per the policy
terms and conditions laid down by the Respondent No. 1&3. It is
therefore submitted that name of the answering respondent is liable
to be deleted as Respondent No.2 is neither a proper nor necessary
party to the present complaint."
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